Registration and payment conditions Centrum voor Leven en Intuitie

General

You can register via the website (www.cli.nl) and by submitting a registration form to the CLI. When
you register, you sign up for the entire training module or workshop. Please register at least 14
days before the start date. After registration, there is a legal cooling-off period of 14 working days.
Within this period, the registration can be revoked without giving reasons and without
administration costs or penalties. If you cancel after the start of the training module or workshop,
you will receive an invoice for the costs owed to the CLI.

The order of registration determines placement. If there are insufficient registrations, a training
module or workshop will be canceled. Those who have registered will be notified a few days before
the start date.

If you want to move on to the next module in the training program, you may have missed a
maximum of two lessons. It is usually possible to make up for a missed lesson. After registration,
you will receive a confirmation message. At the end of the training program, students are asked to
fill out an evaluation form.

The rate for training courses and workshops is calculated on the basis of € 44.75 per 2.5-hour
lesson. For students up to the age of 26 with a student ID card, or students with an U-pas (or
comparable) the rate is € 31.33. Any deviations from the standard lesson times are indicated in the
calendar. You always pay for the entire module or workshop, even if you have missed a lesson.
You will receive an invoice from the CLI once the lessons have started. Payment in installments is
possible in consultation.

The copyright and ownership rights to the teaching materials belong to the CLI.

Confidentiality
All information relating to students will be treated confidentially.

Complaints

Any complaints or reports of misconduct, inappropriate behavior, or breaches of integrity that you
do not wish to or are unable to report directly to the CLI can be reported to our confidential advisor,
Adriane Elffers: aelffers@hotmail.com. The complaint or report will be responded to within two
weeks. It will be dealt with within four weeks. If more time is needed to investigate, you will be
notified within four weeks. Adriane Elffers' decision is binding; any consequences will be dealt with
promptly by the CLI. Complaints and how they are handled will be recorded and kept on file for two
years. All information will be treated confidentially.

If you have any questions, comments, or would like more information, please contact the office:
kantoor@cli.nl
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